
 
Course title Age Awareness Training 
Provider  Age Concern Support Service 
Synopsis of course To understand the issues of working with older 

people.  The course covers: 
• An ageing population: challenge or opportunity 
• Dementia awareness 
• Implications of working with older people and day 

to day practice 
• Personalised budgets 
• Active ageing and ageing well 
• Signposting to services 
• Money and benefits 
• Safeguarding 

Duration One day, 9.30 – 4.00 p.m. 
Accreditation / level Certificate of attendance 
Assessment 
procedure 

Tutor observation 

Location Leeds, or in-house 
Numbers Up to 12 people 
Contact details Joanne Volpe, Regional Company Co-ordinator, 

0113 2441860 
Email: joannefaaf@googlemail.com  

Cost £50 per person or £400 in-house 
 
 
 


